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(104) tzpfr; #oy;tzpfr; #oy;tzpfr; #oy;tzpfr; #oy; 
 

,t;tpdhj;jhshdJ ghlg; gug;Gfs; gw;wpa guPl;rhu;j;jpfspd; xl;Lnkhj;j mwpT kw;Wk; 

tpsf;fj;ijg; guPl;rpf;Fk; Nehf;fpy;> Fwpg;ghf kl;lk; I ,w;fhd tzpfr; #oy; ghlj;jpl;lj;jpy; 

cs;s ngUk;ghYk; rfy gFjpfisAk; cs;slf;fpajhfj; jahupf;fg;gl;Ls;sJ. xl;L 

nkhj;jj;jpy;> ngUk;ghyhd guPl;rhu;j;jpfspd; nrayhw;Wif jpUg;jpfukhf mike;jpUe;jJld; 

VidNahu; ed;whf tpilaspf;fj; jtwpapUe;jdu;. guPl;rhu;j;jpfs; vt;thW tpdhj;jhSf;F 

tpilaspj;jpUe;jdu; vd;gij mtjhdpf;Fk;NghJ tpdhf;fisg; Gupe;Jnfhs;Sk;NghJ 

Vw;gLk; rpf;fy;fisj; jLg;gjw;Fk; NghJkhdsT Gs;spfisg; ngWtjw;Fk; Kf;fpa 

tplaq;fs; gytw;iw ftdj;jpy; nfhs;tJ mtrpakhfpwJ. ngUk;ghyhd guPl;rhu;j;jpfs; 

KOikahd tpdhj;jhSf;Fk; Fwpg;gplj;jf;fsT Gs;spfisg; ngw;wpUe;jdu;. .  
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tzpfr; #oy; ghlj;jpd; xl;Lnkhj;j ghlg; gug;Gk; ,e;jg; gFjpapy; cs;slf;fg;gl;Ls;sd. 

Most of the subject area have been covered in this 

section.ngUk;ghYk; midj;Jg; guPl;rhu;j;jpfSk; ,t;tpdhTf;F tpilaspj;jpUe;jdu;.  

Almost all the candidates attempted this question.100 Gs;spfspy; 40 Gs;spfs; ,jw;F 

xJf;fg;gl;bUe;jJld;> Fwpg;gplj;jf;fsT guPl;rhu;j;jpfs; ntw;wpfukhd msT Gs;spfisAk; 

ngw;wpUe;jdu;. mjpfsthd guPl;rhu;j;jpfs; 1.5, 1.8, 1.9, 1.14, 1.16 kw;Wk; 1.18 Mfpa 

tpdhf;fSf;F ntw;wpfukhf tpilaspj;jpUf;ftpy;iy. me;j tpdhf;fs; njhlu;ghd 

mtjhdpg;Gfs; fPNo jug;gl;Ls;sd: 

1.5 ngUk;ghyhd guPl;rhu;j;jpfs; kWf;fg;gLk; fhNrhiy gw;wpa mwpitf; nfhz;bUf;f 

tpy;iy. mjpfsthdtu;fs; tpil ,y. 1 ,idj; njupT nra;jpUe;jdu;.  

1.8 mjpfsthd guPl;rhu;j;jpfs; tpdhit ed;F thrpf;fhJ> “Fj;jiff; fk;gdpfs;” 

vd;gijj; njupT nra;jpUe;jdu;. 

1.9 mjpfsthd guPl;rhu;j;jpfs; fhNrhiynahd;iwg; gpw;NjjpapLjy; vd;why; vd;d vd;gJ 

gw;wp mwpe;jpUf;ftpy;iy. ,jdhy;> fhNrhiyfs; gw;wpa njspthd mwpit 

guPl;rhu;j;jpfs; nfhz;bUf;f Ntz;baJ Kf;fpakhdjhFk;.  

1.14 mjpfsthd guPl;rhu;j;jpfs;> $w;Wf;fhd rupahd tpilia toq;fpapUf;ftpy;iy. 

mtu;fs; “jtwhdJ” vd;gijj; njupT nra;jpUe;jdu;. 

1.16 ngUk;ghyhd guPl;rhu;j;jpfs; ,t;tpdhTf;fhd rupahd tpilia toq;fpapUf;ftpy;iy. 

mtu;fs; jdpAlik tpahghuk; kw;Wk; gq;Flik vd;wthW tpilaspj;jpUe;jdu;.  

1.17 mjpfsthd guPl;rhu;j;jpfs; “gupkhw;w Clfk;” vd;gjd; fUj;ij ,dq;fz;bUf;f 

tpy;iy. mtu;fs; “ehza khw;W” kw;Wk; BATA Kiwik vd tpilaspj;jpUe;jdu;.   
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1.18 mjpfsthd guPl;rhu;j;jpfs;> fhNrhiynahd;Wf;F Gwf;Fwpg;gpLjy; gw;wp mwpe;jpUf;f 

tpy;iy. mtu;fs; “fhNrhiynahd;Wf;F FWf;Ff; NfhbLjy;” gw;wp vOjpapUe;jdu;.  

    
gFjpgFjpgFjpgFjp B 

,e;jg; gFjp 4 fl;lha tpdhf;fisf; nfhz;bUe;jJ. xt;nthU tpdhTk; jyh 10 

Gs;spfisf; nfhz;bUe;jJ.  
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,e;j tpdh “fk;gdpfspd; $l;bizg;G kw;Wk; ERP Kiwik Mfpa ghlg; gug;Gfis 

mbg;gilahff; nfhz;L mike;jpUe;jJ.  

(a) mjpfsthd guPl;rhu;j;jpfs; gFjp gFjp gFjp gFjp (a) ,w;F ntw;wpfukhf tpilaspj;J mjw;fhd KOg; 

Gs;spfisAk; ngw;wpUe;jdu;. VidNahu; jdpAlik kw;Wk; gq;Flikapd; gz;Gfis 

tpsf;fpapUe;jdu;.   

(b) Fwpg;gplj;jf;fsT guPl;rhu;j;jpfs; tiuaWf;fg;gl;l jdpahu; fk;gdp xd;wpd; 

mD$yq;fis tpsq;fpf; nfhz;bUf;ftpy;iy. mtu;fs; mjw;Fg; gjpyhf gq;Flik 

xd;wpd; mD$yq;fis tpsf;fpapUe;jdu;.   

(c) ICT ,d; mD$yq;fs; gw;wpa mwpT guPl;rpf;fg;gl;lJ. Fwpg;gplj;jf;fsT guPl;rhu;j;jpfs; 

jq;fsJ nghJ ICT mwpitg; gad;gLj;jp mD$yq;fis tpsf;fpapUe;jdu;. 
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,q;F njhlu;ghly; njhlu;ghly; njhlu;ghly; njhlu;ghly; kw;Wk; fhg;GWjp fhg;GWjp fhg;GWjp fhg;GWjp gw;wpa guPl;rhu;j;jpfspd; mwpitg; guPl;rpf;f 

vjpu;ghu;f;fg;gl;lJ.  

(a) ngUk;ghyhd guPl;rhu;j;jpfs; jq;fsJ nghJ mwpitg; gad;gLj;jp tpilaspj;jpUe;jdu;. 

vt;thwhapDk;> mtu;fshy; KOikahd Gs;spfisAk; ngw Kbe;jpUe;jJ.  

(b) ngUk;ghyhd guPl;rhu;j;jpfs; rupahd tpilia vOjpapUe;jdu;. Fwpg;gpl;l vz;zpf;if 

apyhd guPl;rhu;j;jpfs; KOikahd Gs;spfisg; ngw;wpUe;jdu;. 

(c) mjpfsthd guPl;rhu;j;jpfs; “fhg;GWjpf; Nfhl;ghl;il” tpgupf;fhJ tiutpyf;fzg;gLj;jp 

apUe;jdu;. ,jdhy;> ,g;gFjpf;fhd KOikahd Gs;spfisg; ngwj; jtwpapUe;jdu;. 

vt;thwhapDk;> Nkw;gb tpdhTf;fhd xl;Lnkhj;jr; nrayhw;Wif jpUg;jpfukhf ,Ue;jJld;> 

ngUk;ghyhd guPl;rhu;j;jpfshy; jpUg;jpfukhd msT Gs;spfisAk; ngw Kbe;jpUe;jJ. 
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(a)  mjpfsthd guPl;rhu;j;jpfs; Nghf;Ftuj;J topKiwfis tpsq;fpf;nfhz;bUe;jJld; 

KOikahd Gs;spfisAk; ngw;wpUe;jdu;.  

(b)  ngUk;ghyhd guPl;rhu;j;jpfs; ,yj;jpudpay; tu;j;jfj;jpd; ed;ikfs; gw;wpg; Gupe;J 

nfhz;bUe;jJld; ,t;tpdhTf;F mtu;fs; ntw;wpfukhf tpilaspj;jpUe;jdu;. 

(c) mjpfsthd guPl;rhu;j;jpfs; Vw;WkjpAld; njhlu;Gila Kjd;ik Mtzq;fis 

milahsk; fhztpy;iy. rpyu; jkJ nghJ mwpitg; gad;gLj;jp tpilaspj;J rpy 

Gs;spfisg; ngw;wpUe;jdu;. 
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vt;thwhapDk;> Nkw;gb tpdhTf;fhd xl;Lnkhj;jr; nrayhw;Wif jpUg;jpfukhf ,Ue;jJld;> 

ngUk;ghyhd guPl;rhu;j;jpfshy; jpUg;jpfukhd msT Gs;spfisAk; ngw Kbe;jpUe;jJ. 
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,q;F njhopy; Kaw;rpahz;ik kw;Wk; SME njhlu;ghd guPl;rhu;j;jpfspd; mwpitg; guPl;rpf;f 

vjpu;ghu;f;fg;gl;lJ.   

(a) mjpfsthd guPl;rhu;j;jpfs; njhopy; Kaw;rpahsu; xUtUf;Fk; tzpfu; xUtUf;Fk; 

,ilapyhd NtWghl;il ,dq;fz;bUf;ftpy;iy. ,jdhy; KOikahd Gs;spfisAk; 

ngw;Wf; nfhs;stpy;iy. 

(b) Fwpg;gplj;jf;fsT guPl;rhu;j;jpfs; jug;gl;l tptuzj;jpw;F rupahd tpilia 

toq;fpapUf;ftpy;iy. vt;thwhapDk;> mtu;fs; jq;fsJ nghJ mwpitg; gad;gLj;jp 

nrayhw;Wifia Nkk;gLj;Jk; toptiffisf; Fwpg;gpl;L> Gs;spfisg; ngw;wpUe;jdu;.  

(c) mjpfsthd guPl;rhu;j;jpfs; %yjdr; re;ijapd; Kf;fpaj;Jtk; gw;wpa NghJkhd mwpT 

,d;wp jkJ nghJ mwpitg; gad;gLj;jp tpilaspj;jpUe;jdu;. ,jdhy;> guPl;rhu;j;jpfs; 

guPl;irf;Fj; Njhw;Wtjw;F Kd;du; ghlg; Gj;jfj;ij fw;wy; Ntz;Lk;.  
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,J “`g;gp Rg;gu;`g;gp Rg;gu;`g;gp Rg;gu;`g;gp Rg;gu;” njhlu;ghd tpla Ma;T mbg;gilapyike;j xU tpdhthFk;. ,q;F 

Nghf;Ftuj;J kw;Wk; CSR njhlu;ghd mwpitg; guPl;rpf;f vjpu;ghu;f;fg;gl;lJ. ngUk;ghYk; 

vy;yhg; guPl;rhu;j;jpfSk; ,t;tpdhTf;F tpilaspj;jpUe;jJld; mtu;fspy; gyu; 

Fwpg;gplj;jf;fsT Gs;spfisAk; ngw;wpUe;jdu;.  

(a) ngUk;ghyhd guPl;rhu;j;jpfs; nghUshjhu Nehf;fq;fis miltjpy; `g;gp Rg;gu; `g;gp Rg;gu; `g;gp Rg;gu; `g;gp Rg;gu; ,d; 

gq;fspg;ig vOjpapUe;jdu; MapDk; mtu;fs; mjidj; njspthf tpsf;fpapUf;f 

tpy;iy. vdNt> mtu;fshy; KOikahd Gs;spfisg; ngw Kbatpy;iy.  

(b) ,t;tpdh PESTEL gw;wpa mwpitg; guPl;rpf;f vjpu;ghu;j;jJ. Mdhy; gy guPl;rhu;j;jpfs;  EL 

,y;yhky; PEST I khj;jpuk; tpgupj;jpUe;jdu;. ,jd; fhuzj;jhy; mtu;fshy; 

KOikahd Gs;spiag; ngw ,aytpy;iy.  

(c) ,t;tpdh CSR Ij; njhlq;Fjy; gw;wpg; guPl;rpj;jpUe;jJ. mjpfsthd guPl;rhu;j;jpfs; jkJ 

nghJ mwpitg; gad;gLj;jp tpil vOjpapUe;jduhapDk; mtu;fshy; KOikahd 

Gs;spfisg; ngw Kbe;jpUe;jJ.   

(d) ,e;jg; gFjp Rw;Wr;#oy; epiyNgw;Wj;jd;ik Nehf;fpa tzpff; ftdf;Ftpg;ig 

mbg;gilahff; nfhz;bUe;jJ. tpdhitr; rupahf tpsq;fpf; nfhs;shJ> mjpf 

vz;zpf;ifapyhd guPl;rhu;j;jpfs; rk;ge;jkw;w tpilfis vOjpapUe;jJld; Gs;sp 

fisAk; ngw;Wf; nfhs;stpy;iy.   

(e) ,e;j tpdh njhopy; Kaw;rpahz;ikj; jpwd;fisg; guPl;rpj;jpUe;jJ. mjpfsthd 

guPl;rhu;j;jpfs; ,t;tpdhTf;F tpilaspj;jpUe;jJld; KOikahd Gs;spfisAk; 

ngw;Wf; nfhz;ldu;.  
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guPl;rhu;j;jpfspd; tpsq;fpf; nfhs;Sk; kl;lj;ij tpUj;jp nra;tjpy; ftdj;jpw; nfhs;sg;gl guPl;rhu;j;jpfspd; tpsq;fpf; nfhs;Sk; kl;lj;ij tpUj;jp nra;tjpy; ftdj;jpw; nfhs;sg;gl guPl;rhu;j;jpfspd; tpsq;fpf; nfhs;Sk; kl;lj;ij tpUj;jp nra;tjpy; ftdj;jpw; nfhs;sg;gl guPl;rhu;j;jpfspd; tpsq;fpf; nfhs;Sk; kl;lj;ij tpUj;jp nra;tjpy; ftdj;jpw; nfhs;sg;gl 

Ntz;ba nghJthd Ntz;ba nghJthd Ntz;ba nghJthd Ntz;ba nghJthd tplaq;fs; tplaq;fs; tplaq;fs; tplaq;fs; : 

(1)  tpdhj;jhisg; ngw;wJk;> tpilaspf;f Muk;gpg;gjw;F Kd;G mjpYs;s mwpTWj;jy;fisf; 

ftdkhf thrpf;fTk;.    

(2)  VVup = yq;fhtpdhy; ntspaplg;gl;l Ra fw;wy; ghlg;Gj;jfk; KOg; ghlj;jpl;lj;ijAk; 

cs;slf;fpa rpwe;j topfhl;bahf ,Ug;gjhy; mjid cau;e;jgl;rk; gad;gLj;Jq;fs;.  

(3)  tpdhitf; ftdkhf thrpj;J> tpdhtpy; Nfl;fg;gl;ljw;F khj;jpuk; tpilaspf;fTk;. xU 

Neubahd kw;Wk; Jy;ypakhd tpil vjpu;ghu;f;fg;gLk;NghJ Njitaw;w tpsf;fq;fisAk; 

tptuq;fisAk; vOj Ntz;lhk;.  

(4)  tpilaspf;Fk;NghJ Neu Kfhik kpf Kf;fpakhdjhFk;.   

(5)  tiutpyf;fzq;fSld;$ba nray; tpidr;nrhy; nrt;it epuy; tpdhj;jhSld; 

,izf;fg;gl;Ls;sJ. Nehf;fr; Nrhjid tpdhf;fs; (OTQs) jtpu;e;j xt;nthU tpdhTk; 

xU tpidr;nrhy;iyf; nfhz;bUf;fpwJ. guPl;rhu;j;jpfs; nray; tpidr;nrhy; nrt;it 

epuypy; jug;gl;l tpidr;nrhy; tiutpyf;fzj;jpd; mbg;gilapy; tpilaspj;jy; Ntz;Lk;.  

(6)  tpilj;jhs;fisf; ifaspg;gjw;F Kd;du;> tpdh ,yf;fq;fSk; cq;fSila Rl;nlz;Zk; 

rupahf vOjg;gl;Ls;sjh vdg; guprPypf;fTk;.   

(7)  tpdhj;jhspNyNa tpilfis vOj Ntz;lhk;. tpilfis tpilg;Gj;jfj;jpy; khj;jpuNk 

vOJjy; Ntz;Lk;.    

(8)  fle;j fhy tpdhj;jhs;fSf;F tpilaspj;Jg; goFtjd; %yk; cq;fshy; ghl mwpitAk; 

tpilnaOJk; Mw;wiyAk; Nkk;gLj;jpf; nfhs;s KbAk;.   

(9)  mwpit ,w;iwg;gLj;jpf; nfhs;tjw;fhf mz;ikapy; ntspte;j rQ;rpiffs;> ifNaLfs;> 

nra;jpj;jhs;fs; kw;Wk; ghlg; Gj;jfq;fisg; gad;gLj;jpf; nfhs;sTk;.  

(10)  guPl;irapy; Njhy;tpailaf;$Lk; vd;gjhy; ve;j tpdhitAk; iftpl Kaw;rpf;f Ntz;lhk;.   

(11)  rpwe;j jahu;epiyAlDk; guPl;irapy; rpj;jpailfpd;w Mff;$ba vjpu;ghu;g;GlDk; guPl;irf;F 

Kfq;nfhLf;fTk;. 
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